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ZKBio CVAccess Release Notes

Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded in any
way or form. All parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the "Company" or
"ZKTeco").

ZK is a registered trademark of ZKTeco. Other trademarks involved in this manual are owned by
their respective owners.

This manual contains information on the operation and maintenance of the ZKTeco equipment. The
copyright in all the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in and is
the property of ZKTeco. The contents hereof should not be used or shared by the receiver with any third
party without express written permission of ZKTeco.

The contents of this manual must be read as a whole before starting the operation and maintenance of the
supplied equipment. If any of the content(s) of the manual seems unclear or incomplete, please contact
ZKTeco before starting the operation and maintenance of the said equipment.

It is an essential pre-requisite for the satisfactory operation and maintenance that the operating and
maintenance personnel are fully familiar with the design and that the said personnel have received
thorough training in operating and maintaining the machine/unit/equipment. It is further essential for the
safe operation of the machine/unit/equipment that personnel has read, understood and followed the
safety instructions contained in the manual.

In case of any conflict between terms and conditions of this manual and the contract specifications,
drawings, instruction sheets or any other contract-related documents, the contract conditions/documents
shall prevail. The contract specific conditions/documents shall apply in priority.

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any information
contained in this manual or any of the amendments made thereto. ZKTeco does not extend the warranty
of any kind, including, without limitation, any warranty of design, merchantability or fitness for a particular
purpose.

ZKTeco does not assume responsibility for any errors or omissions in the information or documents which
are referenced by or linked to this manual. The entire risk as to the results and performance obtained from
using the information is assumed by the user.

ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential, indirect,
special, or exemplary damages, including, without limitation, loss of business, loss of profits, business
interruption, loss of business information or any pecuniary loss, arising out of, in connection with, or
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relating to the use of the information contained in or referenced by this manual, even if ZKTeco has been
advised of the possibility of such damages.

This manual and the information contained therein may include technical, other inaccuracies or
typographical errors. ZKTeco periodically changes the information herein which will be incorporated into
new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend or modify the
information contained in the manual from time to time in the form of circulars, letters, notes, etc. for better
operation and safety of the machine/unit/equipment. The said additions or amendments are meant for
improvement /better operations of the machine/unit/equipment and such amendments shall not give any
right to claim any compensation or damages under any circumstances.

ZKTeco shall in no way be responsible (i) in case the machine/unit/equipment malfunctions due to any
non-compliance of the instructions contained in this manual (i) in case of operation of the
machine/unit/equipment beyond the rate limits (iii) in case of operation of the machine and equipment in
conditions different from the prescribed conditions of the manual.

The product will be updated from time to time without prior notice. The latest operation procedures and
relevant documents are available on http://www.zkteco.com

If there is any issue related to the product, please contact us.

ZKTeco Industrial Park, No. 32, Industrial Road,
Tangxia Town, Dongguan, China.

+86 769 - 82109991

+86 755 - 89602394

For business related queries, please write to us at: sales@zkteco.com.

To know more about our global branches, visit www.zkteco.com.
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ZKTeco is one of the world’s largest manufacturers of RFID and Biometric (Fingerprint, Facial, Finger-vein)
readers. Product offerings include Access Control readers and panels, Near & Far-range Facial Recognition
Cameras, Elevator/floor access controllers, Turnstiles, License Plate Recognition (LPR) gate controllers and
Consumer products including battery-operated fingerprint and face-reader Door Locks. Our security
solutions are multi-lingual and localized in over 18 different languages. At the ZKTeco state-of-the-art
700,000 square foot 1ISO9001-certified manufacturing facility, we control manufacturing, product design,
component assembly, and logistics/shipping, all under one roof.

The founders of ZKTeco have been determined for independent research and development of biometric
verification procedures and the productization of biometric verification SDK, which was initially widely
applied in PC security and identity authentication fields. With the continuous enhancement of the
development and plenty of market applications, the team has gradually constructed an identity
authentication ecosystem and smart security ecosystem, which are based on biometric verification
techniques. With years of experience in the industrialization of biometric verifications, ZKTeco was
officially established in 2007 and now has been one of the globally leading enterprises in the biometric
verification industry owning various patents and being selected as the National High-tech Enterprise for 6
consecutive years. Its products are protected by intellectual property rights.

This manual introduces the Release notes of ZKBio CVAccess.

All figures displayed are for illustration purposes only. Figures in this manual may not be exactly consistent
with the actual products.
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Document Conventions

Conventions used in this manual are listed below:

GUI Conventions

For Software
Convention Description
Bold font Used to identify software interface names e.g. OK, Confirm, Cancel.
S Multi-level menus are separated by these brackets. For example, File > Create >
Folder.
Convention Description
<> Button or key names for devices. For example, press <OK>.
3 Window names, menu items, data table, and field names are inside square brackets.
For example, pop up the [New User] window.
/ Multi-level menus are separated by forwarding slashes. For example,

[File/Create/Folder].

Symbols

Convention Description

'S This represents a note that needs to pay more attention to.

The general information which helps in performing the operations faster.

b ¢ The information which is significant.
0 Care taken to avoid danger or mistakes.
Q The statement or event that warns of something or that serves as a

cautionary example.
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Statement

ZKBio Access IVS/ ZKBio CVAccess offers three types of updates: Major Updates, Minor Updates,
and Patch.

Major Updates: Major updates include significant updates in modules or functionalities of
the Software and are recommended to all the users.

Minor Updates: Minor updates include improvements in a few functionalities of the Software.
Patch: The bugs are fixed in the Patch version.

Version Number Description:

Major Updatesx\x Patch

Minor Updates

[Note: Upgrade tools are provided for Major Updates only. For other updates, please contact us.]

Version 4.3.1

Release Date: 2026/01/13 Update Type: Patch

Bug Fixed
I. Ul Display & Internationalization Optimizations
1. [Internationalization] Proofread internationalized languages

2. [Service Center] Resolved abnormal display issue of personnel information list on the real-time roll call

page

3. [Service Center] Fixed issue where the graph changed when there was an alarm flash in the defense zone

of the map center
Il. Query/Interface Optimizations
1. [Smart Video Surveillance] Fixed abnormal handling error of streaming media scheduled tasks

2. [Smart Video Surveillance] Improved abnormal handling of the device status keep-alive interface
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lll. Import/Export & Verification/Encryption/Decryption Optimizations

1. [Service Center] Resolved data encryption verification issue of the list on real-time roll call

3 Version 4.3.0

Release Date: 2025/12/01 Update Type: Major Update

Updated Module New Features and Update Descriptions

After selecting personnel, enabling the "APP Log In" feature will automatically send an email to the

Personnel s s .
individual with instructions on how to use the app.
Navigate Access > Access Rule: Personnel export from permission groups now includes name field in
Access Control 9 po p group!
exported data.
Add a "PUSH Version"field display in the Attendance Device Menu.
Time&
Attendance Automatic Report supports department selection, sending attendance records only for the selected

department to recipients.

The SIP service mode has been moved to the Video Intercom-Parameters page.
Video Intercom 1.The "SIP Service Mode" option in System - Cloud Settings has been hidden.
2.Anew "SIP Service Mode" option has been added to Video Intercom - Parameters.

Integrated with TP-Link NVR to enable preview, playback, intelligent alert display, and alarm linkage.

SmartVideo
Surveillance Supports batch synchronization of list databases to multiple devices.
Support linkage with IPC (access control or video linkage with IPC).
Service Center Event Center-Supports batch selection and processing of events.
Video preview, playback, and PTZ control.
APP Background message notifications can redirect to the details page.

Added a "Card Number" field to the personnel registration interface.

4 Version 4.2.1

Release Date: 2024/11/13 Update Type: Release and
Major Update

Module Description

New overtime levels added: OT Level 1,0T Level 2, OT Level 3. Also, a feature for reporting and statistics on

Attendance overtime work.
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1.A download progress indicator has been incorporated into the video backup feature, accessible within the
context of video playback and historical alarm systems.
Smart Video 2.Enabled dragging of video segments in the Alarm Report playback interface using a progress bar.
3.Provided support for managing ZKIVA-Edge X1 devices, including alarm integration and linkage.
Surveillance

Video Intercom

Application

Service Center

4.Added the capability to drag and reposition the preview frame of channels on the "Video-Video Management-
Preview" page.

5.Introduced a new Muster Point for smart video global linkage, which can be activated following smart analysis
detection.

1.Added a new Video Intercom module.

2.Comprehensive extension number and contact list management:
- flexible creation and binding of extension numbers.

- centralized contact list management.

- advanced device configuration controls and attendance report management.

ZKBio Zexus Mobile Application:
- integrated access control features.

- support visual Intercom functionality.

Centralized Service Center:
- unified device management hub.
- comprehensive event tracking.

- intelligent message center with real-time notification systems.
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Version 4.1.3

Release Date: 2024/08/12 Update Type: Patch

Bug Fixed
Fixed the issue that the service fails to start after upgrading from ZKBio Access IVS_3.3.2_Rto 4.1.3.
Fixed the incompatibility issue with the "type" parameter when acquiring face photos from early
devices;
Fixed the error that occurs when switching to the attendance shift adjustment page for custom
users;

Block the entry for service processing requests from video intercom devices.

Version 4.1.2

Release Date: 2024/06/28 Update Type: Patch

Bug Fixed
Fixed the issue of unauthorized deletion of file paths after uploading them freely after login.
Fixed the issue of unauthorized access to resource information based on resource path names after
login.
Fixed the issue that the password box in the export form could be removed after login, allowing
exports without a password.
Enhanced cross-site illegal character interception measures.
Fixed the issue of unauthorized personnel creating system administrators after login.

Fixed the issue of incorrect validation of imported regional licenses.
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7  Version 4.1.0

Release Date: 2024/05/16 Update Type: Release and
Major Update

New Features and Improvements

Module Description

Video Linkage supports configuring the video recording duration before and after event triggering.

Access Control
1.Add [Import personnel cycle scheduling] function, which allows batch import of cycle schedules through an
Excel table.
Attendance 2.Add a new field for attendance status in attendance reports
1.Update the design of the device management interface.
2.Add management support for ZKIVA Edge T1/T2 devices.
Smart Video 3.Redesign the C/S client UL
Surveillance
4. Support video rotational patrol decoding on the wall.
5.Add PTZ pan-tilt control to map management.
Other Bug Fixes: This update resolves multiple previously identified issues, resulting in improved system performance

and enhanced stability.

3 Version 4.0.0

Release Date: 2023/11/25 Update Type: Major Updates

New Features and Improvements

Module o
Description

Platform 1.Upgrade the Platform to V6600, with more powerful, stable and compatible Architecture.
& 2. With the empower of new technology of Computer Vision, starting a new generation by upgrading
Software Name ZKBio Access IVS to ZKBio CVAccess.
Personnel 1.Upload and view face image

2. Protection of sensitive personal information
Access Control 1. Device Management: Quickly update and copy data to a new device after a device failure.
2.Door Video View :Real-time monitoring page allows you to preview the door video screen in real time.

3. Setup Wizard: New floating setup wizard.
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Attendance

Smart Video

Surveillance

1. Add more attendance reports, support a total of 19+ reports
2. Support user-defined reports

3. Support flexible timetable and schedule

New architecture new plug-ins, new video capabilities :
1. Supports up to 1024 channels connection via NVR.
2. Maximum 64 channels preview and 16 channels playback simultaneously.

3. Conventional video management features such as real-time preview, PTZ control, video playback,
Alarm, etc.

4. Video wall decoding for floating window, alarm on wall, preview on wall, one click quick on wall.

5. Smart video analysis from NVR for perimeter protection: Target Count, Area Detection, Line
Crossing, Smart

motion triggered by human & vehicle classification, Object Left/Lost.
6. Smart quick retrieve video based on human and vehicles classification alarm types.

7. Intelligent video scene to adopt more intelligent applications, such as tailing detection, people
counting,

structured recognition, etc.

8. Graphical & smart alarm center to check and acknowledge all the alarm notifications.
9. GIS Map for real-time monitoring, support Google Maps, Baidu Map, SuperMap.

10. Watermark function to protect video and data privacy.

11. The smart video patrol solution offers automatic patrolling of designated points by customizing
the lines and time intervals viewed by surveillance cameras, all while maintaining security
through the use of GIS maps..

12. Supports video intercom.
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Version 3.3.2

Release Date: 2023/05/30 Update Type: Patch

Bug Fixed
Fixed the bug that the Daily attendance push report was empty.
Fixed the bug that cannot preview the Export Attendance Photos.
Fixed the bug that the Access Level cannot sync data while the access level named including some special characters.

Fixed the bug that software cannot get transactions from device while the device model is empty.

Version 3.3.1

Release Date: 2022/05/23 Update Type: Patch

Bug Fixed
Fixed the bug that the check-out time cannot edit while adding the timetable when login with Italian, Romanian
languages.

Fixed the bug that SQL SERVER database table deadlock while syncing patch data .

Version 3.3.0

Release Date: 2021/07/01 Update Type: Minor Update

New Features and Improvements

Software Language

The new version supports Turkish language. It allows users to switch among 18 languages. Enter the login

credentials and select the required language from the drop-down list.

Updates the translation of Korean and Vietnamese languages.

New APP for ZKBio Access IVS

The ZKBio Access IVS Mobile APP is the mobile client for ZKBio Access IVS new version. There are two types of user

accounts, Administrator and Employee.
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While logging in as an administrator, it is very convenient for users to add personnel, control the doors and view the

reports etc.

@ . Name: 001

Name: 001

Admin Name: 001

Name: 001

Name: 001

Terms and Conditions} a
Frivacy Policy

Name: 001

Name: 001

Server Sefting

Name: 001

Name: 001

It allows employees to user Mobile Credentials to open doors when logging in App with their accounts.

Meobile Credential

E'.-. Y

3 Manual refresh O

Platform Features Upgrade

For data export, user password is required for the security verification purpose in the system. Data export includes all

kinds of reports, personnel information and so on.
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On the Export interface, user can choose whether to “Encrypt or Not” by clicking on “Yes” or “No”. By clicking on Yes, a

user is allowed to encrypt the export data file.

Version 3.2.2

Release Date: 2021/07/01 Update Type: Patch

Bug Fixed

Fixed the bug that the remote opening transactions cannot be viewed in the reports and the real-time monitoring page.

Version 3.2.1

Release Date: 2021/05/20 Update Type: Patch

Bug Fixed
Fixed the bug that the software cannot start up in minority language OS.
Fixed the bug that the Check-in & Check-out time cannot be filled in Italian.

Fixed the bug that cannot fill the IP address of device while adding device manual.

Version 3.2.0

Release Date: 2021/04/06 Update Type: Minor Update

New Features and Improvements

Software Languages

The new version supports German, Italian, Romanian, and Polish languages. It allows the users to switch among 17

languages. Enter the login credentials and select the required language from the drop-down list.
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Access

Deutsch

German

Pyccimii
RySsian

. italiano
User Login lalian
Portugués (Brasil)

Portuguese({Brazil)
Please enter your usemame e
French
B#zE
Please enter a password. Japanese
Espariol

Forgst Passwilieleliie

Bahasa Indonesia
Indonesian

P

Arabic

Tiéng Viat
Vietnamese
HIT(EEE)

Chinese{Tra

e
Thai

Video Intercom-Discontinued

The new version supports the access control device with video intercom. Since the software supports the video intercom

function, the video intercom call record report is newly added.

Once the device is added and the software is logged-in, incoming video calls from the visual intercom device will
automatically appear on the screen, allowing you to accept or reject the call. Meanwhile, users can remotely open the

door, and use the video and voice intercom functions.

A& 0 )

Time From | 2021-01-06 00:00:00 To 2021-04-06 23:59:59 Device Name: Call type —— Morew Q @

Search Criteria Time From:(2021-01-06 00:00:00) To:(2021-04-06 23:59:59)

[} Video Device
— % Refresh [ Clear AllData [ # Export In call : 192.168.214.194

3 Dacodig Call type Call Time Start Time End Time Duration

r R

8‘ Face Recognition Sl No Answer 2021-03-31 17:06:49 2021-03-3117:07:18 0
Answered 2021-03-31 17:03:02  2021-03-31 17:03:42  2021-03-31 17:0323

eal-Time Monitoring

No Answer 2021-03-31 17:01:03 2021-03-31 17:0132 0

£, Record PNl Ansviered 20210331 17:0029  2021-03-31 17:00:41 2021-03-31 17.0057 16
Answered 2021-03-31 16:36:44  2021-03-31 16:3648  2021-03-31 163701 13

‘() Linkage Management () TN 2021-03-31 16:35:07 2021-03-31 16:35:15. 0

?_ Report

/) Connection Management (%)

Video Intercom

00:10
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Version 3.1.0

Release Date: 2020/10/23 Update Type: Minor Update

New Features and Improvements

Software Language

The new software supports Japanese language as well. It allows users to switch among 13 languages. Enter the login

credentials and select the required language from the drop-down list.

) Access Vs

aA—Y—ns1>

—‘ Espafiol _
- Bahasa Indonesia

HRT—FEGhEL

27 £ 7]

Register Palm through PV10R

Our software allows PV10R to scan and capture the palm and vein templates.

PV10R is a touchless scanner for capturing palm and vein templates.

ZKBio Access IVS allows user using PV10R to scan and register employee’s Palm data easily.

On the Personnel module, click New >Access Control> Palm/Vein Registration to register and then click OK to

save and update.
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Please click on the palm 1o start collecting

O &
W

1
Cancel

Dewvice Driver needs fo upgrade to the new version:Driver Download

3. Sending Automatic Temperature Reports

This newly added function allows the user to configure sending the exported Temperature Raw Record, Individual

Temperature Record, Abnormal Temperature Record to the selected email accounts on time.

e On the Temperature Management module, click Temperature Management > Automatic Report, and then
select the Report Type (Temperature Raw Record or Individual Temperature Record or Abnormal Temperature

Record) from the drop-down list.

o After selecting the required report details, configure the Mail Delivery Time Setting and the Mail Setting

displayed on the right of the Edit window, and then click OK to save and update the changes.
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L |

Sand Mode Setting, Mail Delivery Time Satting

Send Mods" Msibox Delivery Metho! Send Freguency | By Day [
= a 2 “ hour - | — w minute
teport Setting
— ™o :|— W | minute
Report Type" smperature Raw Record o U oy [
File Name® Tempersture Raw Record s RN oy AR
Individual Tempersture Record e ~ fhour - | — W |minute
|
Abnormal Tempersture Record ey SN e

File Type" EXCEL
Mai Setiing

Receiver Sstting | Set by Personnel

Mail Addrass™

Title Satting”

Body Satiing

o< Qi caca |

Version 3.0.0

Release Date: 2020/07/27 Update Type: Major Update

New Features and Improvements

Temperature Detection Module

Combines the technology with infrared temperature detection to provide accurate and fast temperature detection
during verification, the new ZKBio Access IVS provides responsive, intuitive, user-friendly web application and various
analysis reports to work with Body Temperature and Mask Detection devices.

Real-Time Monitoring

Real-time monitoring provides a very clear visualizing interface for the user to detect all the staff or stranger's body

temperature and masks who have a verification record on the thermal detection devices.
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12 14:06:07

Real-Time Monitoring

a0 A0 w0 20

ay

Al

41.97°C

Mams UnregestarisadD)
Dugatmect. NULL
e 04208

ame Unregsserisend
Department: NULL

Temparatue 37 17°C

° Statistic Panel

Statistic panel helps the user to view the body temperature of all the staffs. It allows the Administrator to check

every day’s statistics, weekly and monthly statistics.

Statistics ViewNormal temperaturePeople

Time | Today Personnel ID Department Name

The current guery conditions None The current gquery conditions Nong

("% Refresh

"+ Refresh
Personnel ID First Name Department Department Name
Number
Unmessured bady temperature 200000008 01 = (Visitor)
34001 chen 34001 v
& abnorma = =
0 Normal temperature [l Tempersturs sbnarmal
B Unmeasured body temperature 12 EDrows perpage - JumpTo 1 MPage T

o Various analysis reports include [Temperature Raw Record], [Individual Temperature Record Reports] and
[Abnormal Temperature Record] that helps the user to check the individual temperature record by date, and

know the employee's daily body temperature, filter the abnormal temperature quickly.
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0 { 5 @ © admin ~

Time: From | 2020-04-2100:00:00 | To |2020-07-2123:59:59 Name Personnel ID Morer Q&

= The current query conditions Time From:(2020-04-21 00:00:00) Te:(2020-07-21 23:58:58)
@ Temwersture Management )

(_* Refresh [ # Export
Real-Time Monitoring

Personnel D First Name. Department Depariment Name  Event Date Body temperature Status
Number
Statistics panel
4148 25 20200721 cbecbctclche A - 36.0.37.2.37.0,36.8.47.0.46.9.47.0.47 0.46.7.47.0.4 Exceplion
Temperature Raw Record
2454555 1 20200721 37.2.37.1,37.1.37.337.4374.37.3 Exception

Abnormal Temperature Record

Department Daily Statistic

Monthly Statistics

Parameters

. Monthly Statistics
The infographics display the statistics of Abnormal, Normal, and Unmeasured temperature records of the month.
Monthly Statistics

Month  2020-06

The current query conditions Mong

B Aboormol @ Normal [ Unmeasured

5004

2. VMS Module (Video Management System)
o Supports Stranger Monitoring

With the optimized Facial Recognition NVR and intelligent IPC camera, ZKBio Access IVS now supports stranger

screening in real-time.
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. BEHEES R Real-Time Monitoring

©80 16 (20

2

Mame  Anal2056)

Channel 19216822

Time  2020-04-07 092731

Name  Anny(2nde) Name  Anmy 2046) Mame  Annyl2046) Marne  Anny(2045) p =
Zhannel WK1 Channel VHRT Channel Wik Channe! VNR1 b N E
Time  2020-3-15 155012 Time 2020315155012 Time  2020-3-15 155012 Time  2020-3-15155002 N Wik
Channel 14216823
O Time 20200607 052731

% B
N anaiaosa

Channel 19216622
Tieme  2020-04-07 09:2731

Wame  Ana(2056)

—

" E
Status  Stranger Status  Stranger Stats  Steanger
Channel VHR1 Channel VKR Channel VNR1
2020-03-15 15:2012 Time  2020-03-15 152002 202003

Channel 19216822

Time Time

Time 2020-04-07 92T

\ e i

o Alarm Confirmation Management

Allows the user to confirm alarm details by checking the captured photo, previewing video, or checking video

records. Users can acknowledge the alarms with remarks and send the notifications.

Remarks :
Alarm Confirmed!

FaSend E-mail Notification

E-mail Address

leo. hou@zkteco.com

° Personnel Track Trace

According to the time sequence, the Personnel photos captured by the different cameras will be displayed on the

2D maps to simulate personnel tracking.
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Mot de passe d

M Mot de passe

o VMS Global Linkage

Allows the user to configure smart video camera events such as Motion Detection, Cross Line Alarm, Human

Detection, Blocklist/Stranger Alarm, etc., to trigger intelligent linkage actions, including Video Capture, Video

Recording, Access Control (Door open, Close, Lock and Unlock), Email Alert/Notification.

| Linkage Name”® 22 Apply To All

| Linkage Trigger Conditions* Add Input Point®  Add
B Aliowiist

ECH1
Blocklist ECH1
Stranger

Linkage Output Access Linkage E-mail

Fop Up Video Display time 10 =(5-60)

Video Video length a0

s(10-180)
Capture

[ In the monitoring page immediately pop up

Display time b =(1-60)
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Platform & System

Support backup of database to the FTP Server.
Newly supports Portuguese (Brazil), French and Arabic languages. It allows users to switch among 12 languages

now.

Version 2.0.0

Release Date: 2020/03/10 Update Type: Major Update

New Features and Improvements

ZKBio Access was renamed as ZKBio Access IVS

Web-based Attendance module
Supports setting the [Attendance Point] function on an access device and generate T&A logs.
Supports setting the [Attendance Point] function on a facial recognition NVR video channel and generate T&A logs.

Supports adding the new platform attendance devices to manage attendance.

Atiendance Point Name [ Q ®

The current query conditions None

(C Refresh [ New [ Delete

Attendance Point Name  Area Name Device Name. Device Module  Operations

Test Area Name 192.168.10.219-1 Access Edit Delete

New

EEIm EEE EEEE

1 . o Srowsperpage ~ JumpTo 1 1 Page  Total of 1 records

VMS module (Video Management System)

Supports video preview and playback.
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Report Contrast : |
Bistream
Tper susitsteam ||

i Lo ansgoment ) [RSRUIERSETT

@5_73 Connection Management ()

Video Channel Record Plan

(% New [ Copy Channel Confg 5 Dekte Record Model | Stop Video Recoraing Pre-Record Time | No Pre-Record DelayRecord Time | No Delay
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n Manager

Supports double code stream, multichannel playback, and up to 16 times the playback speed.
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v wal
Decoder Proview Settings

Decoder Preview Play

g Faco Recogrition

€ [%

@] Real Time Monitoring
=

5 Record

g Linkags Management

Connection Management (5

EEEEE

Supports multiple alarm types, such as mobile detection, video loss, video blocking, alarm input, count detection,

area detection, article detection, and cross line detection.

Rule Name [IEC)
The current query conditions None
(O Refresh [ New [} Delete

| RueName Alam Type Alam Source Remarks Enable
O New

Rule Name*

Alam Type® Moton Detection

Alam Source Moton Delecton

Uinkage Acton oo Lose 1z

Video Occlusion
Popupimage [ TVWall

Alam Inputs
Action Type' Counting Detection
Avea Detection
Item Detection

v
Cross Line Detection

Remarks.

. . Drowsperpage - JmpTo 1 /1Page Tolalof1recous

New database supported: MS SQL Server & Oracle.

Operatons

Delete Disable

Page |25

Copyright©2026 ZKTECO CO., LTD

. All Rights Reserved.



ZKBio CVAccess

Release Notes

~ Adopt default database
(@ Database:PostareSQL

— Remote database
©) 5QLServer

() Oracle

(") Database:PostgreSQL

5. System security improvements

Database Name
Username
Password

1P address

Port

biose cur'rEyfb oﬁt

root
ssssssssnse
127.0.0.1
5442

[ Cancel l

(@ Pair up database

Cancel

o The default PostgreSQL database supports password change.

o The Password needs to be modified on the first login.

o Supports setting the security parameters including Login verification code/ default Password strength/ number of

acceptable login fails and account locking duration/ Password validity (in days)/ Password modification.

Logn Vanfication Code.  None

Fz'l Authority Management

Failed Login 3
User
Account wil lock 10

Role

Password Valid Days(Day): 30
System

Password Modification

e assword Modifcaton.  None

Operate

Communication 5 OK

6. Change of Trial rules

Default Password Strengih ) None () Low (@

Medium

Time(s)

minuies

® Higher (1)

o Increase in trail period points, up to 25 access points/15 attendance points/16 VMS points.

o Trial period is extended to 60 days.
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Optimized License Activation guide helps the users to activate the license conveniently.

Prompt Offline Activation
& c = the network and Do you have an existing license file whose format is "*-license® xml'?
Yes
click here to jump to offiline activation e/No

Access control module

Added I/0 board set, supports expansion board equipment which is used with the Controller.

Device Name | AveaName o0 a e
The current query conditions None

(> Refresh [® New () Delete

Name. AreaName  Owned Device Number 10 Board Type  RS485 Address  Operations

New

Name" |

Device Name'

/0 Board Type
RS485 Address”

RS485 Address Code Figure on

D

Real-Time

0 . o Slrwsperpage v dmpTo 1 /OPage ToalofDrecords

Welcome, admin ¢

E Device y Time Device Event Point Event Description Person Reader Name.

Tamper Alarm Other
Device
Disconnected Other
oS Disconnected
Door Disconnected
Remis Disconnected Other
Tamper Alarn
Ausiliary Input
r Alarm
Auiliary Output 5 . o
Event Type 2020-02-13 18:38:52  192.168.0.105 Disconnected Other
Daylight Saving Time
Device Monitoring
Real-Time Monitoring
Map
O\ Access Control
= Repors Current Total 91100 Total Received:0 Show Photos
v Start Time:2020-02-20 15:4243 Already Monitoring: 0:0:16 9 Suspend Monitor

The real-time monitoring interface of the Access Control module now supports multiple door selection and

operation.
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(G}
B oevee

Device

110 Board

Door

Reader

Auiliary Input
Auiliary Output
Event Type

Daylight Saving Time

Device Monitoring

Alarm Monitoring
Map

Access Control

Reports.

D Device
B Access conirol

Time Zones

Holidays

Set Access By Levels
Set Access By Person

Set Access By Department
Interlock

Linkage

Anti-Passback

First-Person Normally Open
Multi-Person Group
Multi-Person Opening Door

Reports

B Access conrol
Holidays
Access Levels
Set Access By Levels
Set Access By Person
Set Access By Department

Interlock

Linkage

Anti Passback

First-Person Normally Open
Multi-Person Group
Multi-Person Opening Door

Reports

Area Status |- Device Name Morev @)
Door Auxiliary Input Ausiliary Output
AllDoors || Remote Opening || Remote Closing iCaf Cancel Alarm £ Remote Normally Open = More ~
ol 5
192.168.0.
1051 TargetSelected
Are you sure you want to perform the Remote
Normally Open operation?
(o]
Current Total3 @ Online'1 @ Disable:0 @ Offine:2 @ Unknown:D

Door Name

Real-Time Events

Time Area Device Event Point Event Description Card Number  Person

Total Received: 0 @ Normal:0 w Exception:0 @Alarm:0 Clear Data Rows Event Description

Access Levels

Level Name. Time Zone Q ® Door Name.
The current query conditions None

(C+ Refresh ({fj* Delete Door [ # Export

The current query conditions None

* Refresh [@ New ({f}® Delete 2 Door Control +

General Area Name  24-Hour Acce: 1 Edit Add Door 192.168.10.232-1
test-sz. Area Name  24-Hour Acce: 1 Edit Add Door
.
Target: All Doors
Open: 5 second(1-25
o
.

Type of Getiing Transactions
Periodically

Interval: |1 v | hour(s)

® Setthe Time for Obtaining New Transactions

%000 100 200 300 400 500 600 7.00 800 900 10:00 11:00
1200 13:00 14:00 1500 16:00 1700 1800 19:00 2000 21:00 2200 2300
Select Al | Cancel |
'y

Transactions Auto-Export

Auto-Export Frequency: By Day v

~  vli— v (hourminute)
Export Mode: Daily Transactions
© All Data(export up to 30000 pieces of data)
Recipient's Mailbox

Exampl

A Ent .
Real Time Monitoring
The Real Time Monitoring Page Pop-up Photo Size Max Height 140 px

Alarm Monitoring Recipient's Mailbox

Welcome, admin

Reader Name Verification Mode

Event Reminder Sounds ¥ Show Photos ¥/

Welcome, admin

Browse Levels General ( Area Name ) Door Combination

Owned Device Q ®

Owned Device

192.168.10.232

S0rowsperpage ~ JumpTo 1 /1Page  Total of 1 records

Welcome, admin

Note: Please refer the user manual for more details.
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Version 1.1.2

Release Date: 2019/09/20 Update Type: Patch

Bug Fixed

Fixed the bug that the device list (Access module -> Device) and door list (Access Module -> Door) are not displayed in Turkish

Windows 10 OS.

Version 1.1.1

Release Date: 2019/08/26 Update Type: Patch

Bug Fixed

Corrected the translation of the region in the License Activation menu.

Version 1.1.0

Release Date: 2019/08/02 Update Type: Minor Update

New Features and Improvements

Multi-language real time switching support.

Convenient for different native speakers to select the corresponding language to operate the software. The software
currently supports real-time switching in 7 languages including English, Spanish, Thai, Indonesian, Vietnamese,

Simplified Chinese and Traditional Chinese.

Note: Only after the installation is completed, the software supports switching to Simplified Chinese.

Supports Temporary staff self-service scanning QR code registration function.
Temporary personnel can use the mobile phone to scan the QR code to register personnel information, and it also

supports uploading their own user photos for visible light facial recognition devices for attendance or door opening.

Supports HTTPS protocol for data security, avoiding the risk of information disclosure and reducing the probability of a

website being hacked.
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Version 1.0.0

Release Date: 2019/02/23 Update Type: Release

No Content Available
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Phone :+486 769 -82109991
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www.zkteco.com

Copyright © 2026 ZKTECO CO., LTD. All Rights Reserved.



	1Statement
	------------Below is the ZKBio CVAccess update log
	2Version 4.3.1
	3Version 4.3.0
	4Version 4.2.1
	5Version 4.1.3
	6Version 4.1.2
	7Version 4.1.0
	8Version 4.0.0
	------------Below is the ZKBio Access IVS update l
	9Version 3.3.2
	10Version 3.3.1
	11Version 3.3.0
	12Version 3.2.2
	13Version 3.2.1
	14Version 3.2.0
	15Version 3.1.0
	16Version 3.0.0
	17Version 2.0.0
	18Version 1.1.2
	19Version 1.1.1
	20Version 1.1.0
	21Version 1.0.0

