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Brief Introduction

ZKBio Partner is a digital marketing and service platform tailored
for ZKTeco Group's global partners. It is designed to centralize
and simplify access to key resources, helping users save time and

improve efficiency. With ZKBio Partner, you can easily access: (. =

e Product: ({)ZKBio Partner |
Browse comprehensive product categories with high-resolution images,
detailed specifications, and related accessories.

» Solution Library:
Discover solutions organized by scenario and function, with one-click
access to detailed descriptions.

o Customer Case Library:

Explore successful case studies, including project locations and
implementation details.

« FAQ Center:

Find quick answers to common technical and product-related questions.
e News & Information:

Stay up-to-date with brand updates, industry trends, and event highlights.

o Video Hub:
Enjoy a TikTok-style video experience with content such as unboxing,
tutorials, and highlights.

ZKBio Partner expects to be your most useful digital assistant,
improving your work efficiency.

Core Benefits of Using ZKBio Partner

Efficient Information Access

» Unified database accessible from your mobile device
+ Instant updates for products, solutions, and news

» Powerful search with one-click resource downloads

« All product materials in a single, organized platform

Seamless Sharing & Collaboration
 Instant sharing capabilities for all materials

» Smart indexing for quick information retrieval
» Browser-friendly viewing for all shared content

« Direct links for customer communication

Ready-to-Use Marketing Content

» Ready-to-use social media content
» Up-to-date promotional videos

« Fresh industry news and updates




Highlighted Features

Instant Product Lookup

Easily search for ZKTeco products using keywords,
categories, or product models. Each product listing
includes:

» High-resolution images
» Detailed specifications
» Datasheets, user manuals, and quick-use guides

Share these resources instantly with clients to enhance
communication, streamline decision-making, and project
professionalism.

Daily Industry Updates

Stay informed and ahead in the market with the latest:
» Brand news

« Industry trends

» Product promotions

Share updates with clients to keep them engaged and demonstrate
your expertise. This feature positions you as a trusted industry leader
while ensuring you remain up-to-date.

One-Stop Solution T —r

« Latest Solutions:
Quickly find industry-specific scenarios with the Solutions
Index. View detailed solutions, zoom in on images, and
download attachments.

» Comprehensive Attachments:
Instantly access and share solution guides, product
specifications, and datasheets. This feature helps you
deliver accurate and timely solutions, increasing customer
satisfaction and confidence.

Client Success Stories

Showcase ZKTeco's proven capabilities with detailed case studies of
o ‘—;E:E; - successful projects, including:

L) » Project locations

» Solution details

» Products used and quantities required

Use these real-world examples to build trust with clients, highlight
/KTeco's value, and strengthen your position as a reliable advisor.




Instantly resolve customer queries with a comprehensive knowledge
base:
Effortless Troubleshooting:
Quickly find precise answers to frequent technical questions.
Consistent & Accurate:
Ensure reliable, up-to-date responses across all support channels.

Al-Powered Support:
Integrate FAQs with Al chatbots for instant, automated customer
assistance. This feature streamlines support workflows, boosts

efficiency, and enhances client satisfaction.

Discover an engaging video stream designed for easy learning and
sharing. Watch and share short videos, including:

Product unboxing
Installation guides
Operation tutorials
Event highlights

Swipe through an ever-refreshing library, making visual
demonstrations simple and effective. This feature is perfect for
showcasing ZKTeco products and keeping clients excited and
informed.
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