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User Manual



Important Notes

Note: Please use the correct method when pressing your fingers onto the fingerprint 
reader for registration and identification. Our company will assume no liability for 
recognition issues that may result from incorrect usage of the product. We reserve the 
right of final interpretation and modification concerning this point. 

Please carefully read this manual before operating the product.

We regularly update this User Manual and our products without prior notice to 
enhance quality and performance.

Before registration, the new locks are initially can be unlocked by any authentication 
method by default.

Please ensure that the device's Wi-Fi network remains stable, otherwise it will 
shorten the battery life faster.

Eight Alkaline AA Batteries (not included) are required to power the device. 
Non-alkaline and rechargeable lithium batteries ARE NOT RECOMMENDED.

Do not remove batteries from the lock while it is operating.

1.

2.

3.

4.

5.

6.

Batteries must be replaced immediately when the lock prompts the Low Battery 
Warning.

7.

Do not keep all mechanical keys indoors. It is recommended that at least one key be 
left in a safe place outside the home.

8.

Fingerprint Collection Tips:9.

Please move the different areas of your �ngerprint to collect more details, and 
place your �nger to maximize the �ngerprint sensor surface, which helps to 
improve the success rate of �ngerprint veri�cation.
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LED Indicator Description:

Lockout Mode 
Button

Exterior LED 
Indicator

Blue breathing light Doorbell Call/Network Connecting 
/Firmware Upgrading

Green light Verify successfully/Operate successfully 

Red light blinks twice Verification failed/Operation failed

Red light blinks three times Normal user failed to verify in the 
lockout mode

Red light blinks four times Already configured with the network

Red light blinks �ve times Device is locked after consecutive 
attempts alarm

Green

Red

Lockout Mode is disabled

Lockout Mode is enabled

Product Features
Initialization (Reset): All the registered user data will be deleted and the device will be 
restored to the factory setting.

Anti-Peeping Codes: To protect the passcode, users may enter their passcode with 
random digits before or after the actual passcode. The maximum number of entered digits 
must be less than or equal to 20.

Doorbell: When the visitor presses the Doorbell Button on the touch keypad, the lock will 
generate a doorbell sound, and the App will send a push notification.

Voice Assistant Control: When paired with a compatible Amazon Echo or Google Home 
device, the lock can be unlocked using the supported voice commands.

Temporary Access: The temporary passcode can be generated for visitors on the App. 
The dynamic passcode will be valid for 5 to 10 minutes. Periodic passcodes can be 
customized with a set schedule.

Volume Setting: The audio volume can be adjusted to high, middle, low, or silent mode.

Passage Mode: This function is designed to keep the door unlocked at all times, which is 
suitable for places with no access restrictions.

Lockout Mode: When the lockout mode is enabled, only the admin can verify to unlock 
from outside.
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Do-Not-Disturb Mode: Customize the time schedule to mute the device's audio, while 
keeping the event alarm normal.

Wi-Fi Dormant Mode: To conserve battery power, the sleep schedule of the lock can be 
customized on the App. Additionally, the lock will disconnect from the Wi-Fi network 
during a specific schedule.

Emergency Charging: If the lock is out of power, a portable power bank can temporarily 
power it by connecting to the USB Type-C interface.

Emergency Mechanical Key: The mechanical key is utilized to unlock the door in case of 
an electronic malfunction with the lock.

Consecutive Attempts Alarm: After 5 failed verification attempts, the lock will flash the 
red light along with a 10-second alarm. The lock will not be operable for 90 seconds.

Low Battery Alarm: When the battery level is less than 10%, the lock will prompt “Low 
power; please replace the battery” after being turned on.

Unclosed Door Alarm: If the door remains open state for a preset time, it will generate an 
alarm and audio prompt. The countdown time can be set to 5, 10, 15, 20, 25, or 30 seconds.

Tamper Alarm: If the exterior assembly is forcibly removed, the lock will continuously 
sound an alarm and flash a red light. It can only be deactivated by verifying registered 
methods or removing the batteries.

Lock Setup

Connecting the Lock with App

1.

2.

Search for the “ZSmart” App on the iOS App Store or Google 
Play Store, or scan the QR code to download the App. Open the 
“ZSmart” App, register, and sign in to the account.

Make sure the lock is in Factory Default Mode . Turn on 
Bluetooth and Wi-Fi permission on your smartphone, and 
stay near the lock (within 10 meters without obstacles).

Note: To reset the lock, press and hold the Reset Button for 5 seconds until you hear the 
audio prompt “Restore factory settings; Press the Con�rm Button to continue, press 
the Back Button to cancel", then press the Con�rm Button to continue the operation. 
After a few seconds, the lock will prompt “Completed”.
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